
“The College of Education is dedicated to the ideals of Collaboration, Academic Excellence, Research, and 
Ethics/Diversity. These are key tenets in the Conceptual Framework of the College of Education. Competence 
in these ideals will provide candidates in educator preparation with skills, knowledge, and dispositions to be 

successful in the schools of today and tomorrow.” 
 

College of Education 
Psychological & Social Foundations Department 

 
Course Prefix/Number:             MHS 4052, Section 005, Fall 2011 
 
Course Title/Time/Location:   Human Relations Skills in Counseling 
 Tuesdays and Thursdays 11:50 – 1:40 pm EDU 408A 
 
Instructor:                              Barbara LoFrisco, M.A. 
 E-mail:  lofrisco@mail.usf.edu  (preferred method)   
 Phone: (813) 974-3515 - leave message with Ms. Turner 

4.0       Required  
Required Text:  Contacts:  Interpersonal Communication in Theory, Practice, and 

Context by Teri Kwal Gamble and Michael W. Gamble (2005) by 
Houghton Mifflin Company. 

 
COURSE DESCRIPTION 
MHS 4052 is an introductory course designed to acquaint students with the major theories in human 
relations and interpersonal communications. The primary objective of this course is to provide students with 
an introduction to the skills necessary for effective human relations and theories that support those skills. A 
student in this class will learn to recognize others' theoretical perspectives and will better understand why 
different educators recommend different types of interpersonal communication skills. The catalog 
description is as follows: "Introduction to the theory of human relations dynamics and development of 
skills required for effective interpersonal relations. Lecture sessions and experiential training."  MHS 
4052 is a course that will satisfy the Major Works Exit Requirement. The content of this course should 
provide background knowledge in communication theories and human relations skills. Students will have 
the opportunity to foster personal growth, develop effective interpersonal skills, and master problem solving 
to facilitate their roles in their field of choice. Subsequent program courses and field experiences build upon 
the knowledge and understanding acquired in this course. 
 
COURSE OBJECTIVES 
In completing the requirements for this course, the student will be able to: 
1. Recognize the importance of human relations skills within all areas of life. 
2. Identify strengths and weaknesses in their personal communication skills. 
3. Describe and use problem solving to resolve challenges respective to the student’s chosen 

vocation. 
4. Respect individual and cultural diversity among groups of children. 
5. Understand the need to make new learning meaningful in order for it to become memorable. 
6. Realize that different instructional methods may work best for different individuals.  
7. Describe different life transition stages and understand its impact on relationships and 

communication styles. 
8. Understand the significance of family history on the development of human relationships. 
9. Understand the importance of reinforcing appropriate behaviors rather than punishing undesirable 

behaviors.  
10. Identify legal and ethical issues in areas of human relations and communications. 
11. Understand strategies based on theories of human relations to provide a positive climate for 

developing relationships with family, friends, and collaterals. 
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COURSE REQUIREMENTS 
 
Student performance and criteria for evaluation:  As the instructor for this course, it is my desire to 
create a positive learning environment for each student.  I hope that as you take this course you will 
become more aware of human relations skills and the importance of effective interpersonal 
communication skills.  It is my intent you will learn something new each time you leave the class. In 
order to do this, there must be a commitment to learning by each individual.   
 
Spaced (or distributed) practice is much more effective than massed practice. (In other words, studying 
one hour on four different nights will have much better pay off than studying four hours on one night, 
despite the equivalence of overall study time.)  This is the main reason I have incorporated a variety of 
activities to permit more frequent assessment and to ensure that students are reading the required 
texts consistently. Students not only need to learn the vocabulary, but also need to know the material 
well enough to apply it in various settings. Application requires a higher degree of initial learning.    
 
I have structured the assignments for this class to give you more than one exposure and way of 
learning the material.  Vocabulary from the text will be learned via multiple ways (games, cooperative 
learning activities, experiential learning activities, discussions, videos, reaction papers, quizzes and a 
cumulative portfolio).  Your learning experiences in this class will be evaluated by several means to 
provide a variety of forms in which to demonstrate it.   
 
Attendance/Participation:  

• Group work, answers to reading questions, and other individual class activities are an integral 
part of mastering the vocabulary presented in the course. Not only will more than one absence 
lower a student's grade for the course directly, the mastery of material will take more effort 
without the class experience from which to draw. Students who earn grades of "A" in the class 
are those who consistently demonstrate outstanding work and prepare and study the material 
before every class. Do not expect to earn a grade of "A" without reading and studying the 
course material regularly.  

• It is essential that students come to every scheduled class. Frequent tardiness or leaving early 
will result in a 10-point drop in the student’s final grade. 

• Students will be allowed one unexcused absence.   
• More than one unexcused absence will lower a student’s grade by 10 points (unless approved 

by the instructor).     
• Approval for additional absences must be requested prior to the second week of classes.   
• Athletes MUST provide the instructor with a list of game days and anticipated absences from 

their athletic department.  This MUST be submitted to instructor by the 2nd week of classes.  If 
this is not provided to the instructor, sports related absences will be considered unexcused – no 
exceptions!     

• Excused absences due to an emergency need to be discussed with and approved by instructor 
prior to or immediately after the absence.  Approval is subject to reason and/or verification of 
absence. 

• Assignments (in or out of class) that are missed as a result of an unexcused absence cannot 
be made up. 

• If a doctor’s note is provided in substitution for an absence, the original doctor’s note must be 
provided outlining the specific dates that were missed. It is your responsibility to provide the 
doctor’s note on the day you return to class. If you do not provide the note, an unexcused 
absence will stand.   

• All work, including but not limited to portfolio, multicultural project and reaction papers, are still 
due on the due dates regardless of absences. No late assignments are permitted without 
PRIOR approval by the instructor!!  
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Reading Assignments:  Students should come to class prepared to discuss the material in the 
assigned readings.  Having read the assigned chapter/s will not only greatly enhance our time together, 
it will help students remember the material for a longer period of time.  To gain from the learning 
activities, you will need to complete the reading assignments before class.  There will be a 5 minute 
write at the beginning of classes randomly selected by the instructor based on the assigned chapter 
reading.  The students who read before class will do better, and receive more points, than those who 
have not read.  (5 points each = 20 points) 
 
Quizzes/Tests:  Rather than using testing only as evidence for student learning, you will have an 
opportunity to evidence learning in several ways.  Quizzes will be administered at the beginning of 
classes randomly selected by the instructor (prior to lecture on the material).  The quizzes will be based 
on previously assigned material as listed in the class schedule and may contain multiple choice, listing, 
matching, short answer, true & false, and essay questions.  Early quizzes can be arranged, however no 
make up quizzes will be given.  Quizzes are timed and will end at a designated time, so if a student is 
late for class, he/she will shorten the time that is available to complete the quiz or if the timed quiz has 
ended then the late student will not be able to complete the quiz. (5 points each = 20 points)       
 
Video Analysis Paper:  Each student will be required to view a movies and write a reaction paper 
discussing the dynamics of relationships in relation to interpersonal communication.  This assignment 
will provide students a way to incorporate topics discussed during prior classes as well as reflect on 
how movies/films affect one’s own interpersonal relationships.  The paper should be no longer than 3 
typed pages, double-spaced with 12-point font.  Headings should include your name, date, and title of 
assignment.  This paper does not need to be in APA format. An assignment rubric will be provided 
along with the movie list on Blackboard at least two weeks before the due date.  (10 points) 
 
Multicultural/Diversity Group Project:  Each student will participate in a group of 3-4 students and 
choose one specific culture or area of diversity from list provided by instructor.  Additional topics may 
be discussed with, and approved by, the instructor.  The group will be responsible for using research 
based information to explain how the culture or area of diversity differs from the dominant culture in 
their communication style, how these differences affect the problem solving and communication 
processes, and what modifications will need to be made in order to accommodate these differences to 
promote positive relationships. The presentation time allowed will be determined based on academic 
schedule but is typically 30 minutes in length.  A comprehensive outline of the proposed presentation 
will be due in lieu of a midterm exam and contribute to the total possible points.  Refer to the attached 
instructions and grading rubric.  (20 points) 
 
Personal Growth Portfolio:  Each student will be required to create a portfolio demonstrating personal 
growth and the development of human relations skills and interpersonal communications skills.  The 
portfolio is a continuous process that allows an individual to reflect on and assess her/his development.  
Each activity, assignment and reading is designed to contribute to the process and can be kept to 
include in the portfolio (hint hint!).  Refer to the attached instructions.  A grading rubric will be provided.  
(20 points) 
 
Note:  Handouts, class information, assignments, syllabus updates, etc., will be posted on Blackboard 
therefore you will need to regularly access Blackboard to do well in this course. 
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Grading Criteria:   A total of 100 points can be earned in this course. The breakdown is as follows: 
 
   Attendance/Participation 10 

5 minute writes (5 pts ea) 20 
   Quizzes (5 pts ea)  20  
   Video analysis paper  10 

Diversity Group Project 20 
Portfolio Project  20 
Total             100 
  
 

TOTAL POINTS     100 – Course is not graded by percentage.                            
The number of points you acquire IS your grade. (e.g. 80 total points = B-) 

 
 A+ = 97 - 100 points 
  A    =  93  - 96 points 
 A-  = 90 -  92 points 
 B+ = 87 -  89 points 
  B  =  83  - 86 points 
 B- = 80  - 82 points 
 C+ = 77  - 79 points  
 C  = 73 -  76 points 
 C- = 70 -  72 points 
 D+  = 67 -  69 points  
 D   = 63 -  66 points 
 D- = 60 -  62 points 
 F    =  < 59 points 
 
 
OTHER PERTINENT INFORMATION 
 
Electronic Submittal:  Assignments that are to be electronically submitted via email should be sent to 
lofrisco@mail.usf.edu. The instructor will notify the student within 24 hours to verify receipt and 
accessibility of the email/document(s).  If the student does not receive such a reply, they are 
responsible for contacting the instructor as soon as possible to inquire whether the material was 
received and accessed.  It is the student’s responsibility to ensure all proper documents are attached. 
Failing to attach a document or sending the incorrect file will result in a ‘0’ on the assignment. If you are 
unsure as to whether or not I have received your assignment, send it again. 
 
Confidentiality and respect:  The class environment is a community of learners. Much of this class 
will be experiential and it is possible/probable that individuals will contribute personal experiences and 
feelings during class discussions and small groups. We can learn from each other’s experiences and 
ideas. Participation in class discussions will facilitate each individual’s learning. The instructor expects 
each student to be respectful to each other’s ideas so we can all have an enjoyable learning 
experience. By deciding to continue to attend this course you are agreeing to keep all subjects, stories, 
and/or personal information disclosed in class confidential. Talking about other students’ personal 
information outside of this course can result in the loss of one full letter grade and/or receiving 
an “F” in the class.   
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Disability Accommodations:  Students in need of academic accommodations for a disability may 
consult with the office of Services for Students with Disabilities to arrange appropriate 
accommodations.  Students are required to give reasonable notice (typically 5 working days) prior to 
requesting an accommodation.  Students may contact the office of Services for Students with 
Disabilities at (813) 974-4309 (SVC 1133) or visit http://www.sds.usf.edu/contactus.asp for additional 
information.   
 
USF Policy on Religious Observances:  All students have a right to expect that the University of 
South Florida will reasonably accommodate their religious observances, practices and beliefs. Students 
are expected to notify the instructor in writing by the second class if they intend to be absent for a 
particular class meeting or an announced examination, in accordance with this policy.  Failure to do so 
will result in an unexcused absence.   
 
Plagiarism:   

• Plagiarism is defined as “literary theft” and consists of the unattributed quotation of the exact 
words of a published text, or the unattributed borrowing of original ideas by paraphrase from a 
published text.  

• Plagiarism also consists of “passing off” work as one’s own, segments or the total of another 
person’s work.  

• On written papers for which the student employs information gathered from books, articles, or 
oral sources, each direct quotation, as well as ideas and facts not generally known to the at-
large public must be attributed to its respective author by means of the appropriate citation 
procedure.  

• Citations may be made in footnotes or within the body of the text.  
• Punishment for Academic Dishonesty will depend on the seriousness of the offense and may 

include receipt of an “F” with a numerical value of “zero” on the item submitted, and the “F” shall 
be used to determine the final course grade. It is the option of the instructor to assign the 
student grade of “F” or “FF” (the latter indicating dishonesty) in the course.  

• The University of South Florida has an account with an automated plagiarism detection service 
that allows instructors to submit student assignments to be checked for plagiarism. I reserve the 
right to 1) request that assignments be submitted to me as electronic files and; 2) electronically 
submit assignments to Safe Assign. Assignments are compared automatically with a huge 
database of journal articles, web articles, and previously submitted papers. The instructor 
receives a report showing exactly how a student’s paper was plagiarized. For more information, 
go to: www.ugs.usf.edu/catalogs/0304/adadap.htm#plagiarism  

 
Emergency Event:  In the event of an emergency, it may be necessary for USF to suspend normal 
operations.  During this time, USF may opt to continue delivery of instruction through methods that 
include but are not limited to: Blackboard, Elluminate, Skype, and email messaging and/or an alternate 
schedule. It’s the responsibility of the student to monitor Blackboard site for each class for course 
specific communication, and the main USF, College, and department websites, emails, and MoBull 
messages for important general information.  
 
Classroom “implementations”:   

• Due to the interpersonal nature of this course, no laptop use in class is permitted. 
• Cell phones are to be silenced and texting in class is not permitted.   
• Students will be given one warning regarding laptop and/or cell phone use after which time a 

student’s grade will be lowered by 10 points.    
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MULTICULTURAL/DIVERSITY GROUP PROJECT 

 
 
Students will form self-chosen, cooperative groups of 3 to 4 students.  Your group will work together to 
deliver a class presentation regarding one specific culture (e.g. Cuban, Native American, African 
American, Japanese, Asian American, ADHD, Hearing Impaired, other persons with disabilities, etc.).     
 
Each group can choose their culture of interest from the list provided, however each culture can only be 
presented once.  It is the students’ responsibility to check with the instructor to ensure that their cultural 
group hasn’t already been taken. By the third week of classes, groups will turn in (in writing) their 
diversity group project topic and list of group members.  The instructor will review these for 
appropriateness and then allow the group to sign up for a presentation date the following week.   
 
In lieu of a mid-term exam (as is indicated on the course schedule) each group must present a one-
page comprehensive outline to the instructor providing specific topics to be covered during the 
presentation and demonstrating an awareness of the various issues pertaining to this particular 
culture/diversity area.  Group members are strongly encouraged to work together as a team (rather 
than individually piecing parts of the project together).    
 
Each group will have 30 minutes to present including time for discussion and/or questions.  Attendance 
on all presentation days is mandatory.  Failure to do so will result in a “0” for your project grade.  The 
presentation should focus on practical information to educate the class on the culture including 
regarding changes/adaptations that we should make when communicating and interacting with people 
from diverse groups.  Students will be responsible for using research based information to explain how 
the culture of the group they are presenting differs from the dominant culture in their communication 
style, how these differences affects overall communication and problem solving processes, and what 
modifications will need to be made in order to accommodate these differences to promote a positive 
relationship. Students should try to be as creative as possible and use principles of effective communication 
that were learned in this class. Let's have fun during these interactive presentations! 
 
The Diversity Group Project is worth 20 points (see grading rubric): 
 

• Oral presentation (5 points): Each group will provide an organized presentation (i.e., clarity, use 
of visual props, length) to the class using research-based information and application of 
material. Oral Presentations will be graded on clarity and quality of information, use of visual 
prompts, organization, creativity, the ability to answer questions that classmates or the instructor 
might present, and time length. 

 
• Activity (5 points): Each group member will perform an activity that places them in direct contact 

with their culture of interest. Some examples of activities are as follows: 
 

§ Interviews – Please provide pictures and/or videotape 
§ Visiting  a place that may represent that culture (Indian reservation, synagogue, 

mosque) 
§ Festivals or Cultural Events – Please provide pictures and/or videotape 

(Other activities must be approved by instructor) 
 

• Hand-outs and supporting materials (5 points):  Provide classmates with supporting written 
materials (e.g. outline, culture facts, food samples, Power Point slides copy, etc.).  
Information/sources used must be referenced in the outline and/or presentation packet provided 
to the instructor.     
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MULTICULTURAL/DIVERSITY GROUP PROJECT (con’t) 
 

• Group and class evaluations (5 points): Your group members will be asked to evaluate your 
participation and performance.  Failure to complete a group member evaluation form will result 
in “0” points for this section of project.    

 
Additional details may be given in class prior to the due date for this assignment. Please plan to meet 
with your group several times either in person, via Blackboard group discussion link, email, Skype, 
Elluminate, etc., to ensure your project is high quality!  It will be evident which groups put a lot of effort 
into their presentation.  
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PORTFOLIO PROJECT  

 
The portfolio will allow the instructor to evaluate the level of your development of skills in human 
relations. It is intended to represent your progress in learning how to utilize human relations skills (e.g., 
listening, assertion, conflict-resolution, and collaborative problem-solving skills) in your chosen 
vocation.  Organization is very important in a portfolio. Portfolios are typically assembled in folders with 
three rings, or notebooks with dividers for each section.  No binders or loose pages, please.  Complete 
the project in a story format but be sure to incorporate the questions in the outline below.  Portfolios are 
expected to be about 8 – 10 pages in length, however each portfolio is individual.  Express your 
creativity when organizing your portfolio!  The amount of effort you put into your project will be apparent 
and graded accordingly! 
 
Grading Criteria: The following criteria will be used when grading your portfolio. 
                    

Introduction:       5 points  
                 Skills:         5 points  

Conclusion:      5 points  
                 Organization/Creativity: 5 points  
  Total    20 points 
 
Portfolio Outline:  (above sections are required; questions listed below are suggestions/ideas of ideas 
to include in the sections). 
 

1) Introduction: Provide an introduction to your portfolio. Discuss elements relating to your 
personal and professional life.  Take me through a journey and feel free to include pictures. 

a. What will the portfolio represent? 
b. Describe yourself, your values, significant life experiences and relationships. 
c. Describe your strengths and weaknesses. What are your personal goals? 
d. What particular vocation have you chosen? What population do you want to work with? 

What experiences prompted your choice of vocation or area of study? What are your 
professional goals? 

e. Do your existing human relations and communication skills need improving? Why? 
 

2) Skills: Provide a description of your current skills. Include information about each of the 
following: knowledge of diversity, listening, nonverbal communication, conflict resolution and 
problem solving. Discuss how specific skills will contribute to your chosen vocation. 

a. What are your skill strengths? What skills need improvements? How would you improve 
your skills? 

b. Of all the skills you have listed, choose one skill that you are especially comfortable with 
(strength) and one skill you would like to further develop (need improvement). Describe 
your experiences with each skill, your perceived skill level, and your plans to maintain or 
improve your respective skills.  

c. What personal skills/assets have contributed or will contribute to your ability to 
communicate efficiently? 

d. Do you feel comfortable and prepared to work with diverse populations? If you are 
comfortable and prepared, how did you achieve such a comfort level? If not, what can 
you do to better prepare yourself? 

e. Include activities, papers, and other assignments completed in this or other classes to 
provide evidence of your skill development. 

f. What have you learned from your classmates during our classroom discussions? How 
has this influenced your personal views on certain issues? 
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PORTFOLIO PROJECT (con’t)  
 
 
3) Conclusion: Provide a conclusion to your portfolio. Please include citations where necessary. 

a. Review (briefly) your “journey” from the beginning to the end of this course. 
b. Comment on the overall classroom experience itself – discussions, activities, 

satisfaction, etc. 
c. Where will you go from here? What additional training, education, and experience do 

you need in the area of human relations and communications? 
d. Reflect on the portfolio process. What have you gained from developing your portfolio? 
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NOTE:  Syllabus is subject to change by the instructor 

COURSE SCHEDULE FOR FALL SEMESTER 2011 
(In-class assignments are not listed) 

 
 

Date Class Discussion Topic Ch. Assignments  
 

Aug 23 Introductions/Syllabus Overview 
Interpersonal Communications  
 

 
1 

 

Aug 25 Interpersonal Communications 
(con’t) 
 

1  

Aug 30 Self-Concept 
 

2 Select members for Diversity Group Project   
 

Sep 1   Self-Concept (con’t) 
Perception 
 

2  
3 

 

Sep 6 Perception (con’t) 3 Submit group project topic and  
list of group members to instructor.   
 

Sep 8   Listening 
 

4  

Sep 13 
 

Listening (con’t) 4 Sign up sheet for group presentation 
schedule 
 

Sep 15  Language 
 

5  

Sep 20 Language (con’t) 5 
 

 

Sep 22   Nonverbal Communication 
 
 

6  

Sep 27 
 

Nonverbal Communication (con’t) 6  

Sep 29  Conversations 
 

7  

Oct 4 Emotions/Feelings 
 

8  

Oct 6  
  

Power and Influence    
 

10  

Oct 11 Power and Influence (con’t) 
 

  

Oct 13 Trust  9 
 

Group Project Comprehensive outline  
(in lieu of midterm) 
 

Oct 18 Trust (con’t) 
 

9  
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Date Class Discussion Topic Ch. Assignments  
 

Oct 20 Conflict 
 

11  

Oct 25 Conflict (con’t) 
 

11  

Oct 27 Relationship Dynamics 
 

12  

Nov 1 Relationship Dynamics (con’t) 
 

12  

Nov 3 Intimacy & Distance 
 

13  

Nov 8 Intimacy & Distance 
 

13  

Nov 10 Relationships in Our Lives 
 

14  

Nov 15 Relationships in Our Lives (con’t) 
 

14 Video analysis paper due 

Nov 17 GROUP PROJECT MEETING  
(in or out of class) 

 Independent group meeting for diversity 
group project preparation 
 

Nov 22 Group Presentations 
 

 Portfolios due 

Nov 24 HAPPY THANKSGIVING!   
Nov 29 Group Presentations 

 
  

Dec 1 Group Presentations 
 

 Last day of class 

Dec 5-9 USF Finals Week 
 

 No final for MH4052 

 


